Wallsberg Group Cormespondent Banking Due Diligence Questionnaire (CEDDQ) V.4

the
Wolfsberg
Group
Financial Insttution Namea: |Banco de Comercio Exterior da Colombia SA - Bancoldex
Logation (Country) : [Colombi =3

The quastionnalre is required to be answored en o Legal Entity {LE| Lovel, The Firancial instiution should answer the questionnaires ot the logal antity loval Including any Branches Ter which the cliont base, products and
control modal are materially similar o the LE Head Office. This questionnalre should not cover mare than eno LE. Edch quastion In the CBDDE will nood to bo addressod from the perspective of the LE and on behalf of all of
its branahes, If o respense for the LE differs for one of Its branches, this needs te be ed and detalls g this capiuraed af the end of each sub-section. If a branch's activity (pred

client base ete.} Is mateslally dittorant than its Entity Head Office, a soparate questionnaire can be complated 'hfﬂlﬂbmnqh

No# | Question | Answer
H ENTITY & OWNERSHIP

Full Legal Name
Banco de Comercio Exterior de Colombia SA - Bancoldex
2 Append 3 list of foreign branchas which are covered by &
this questionnaire
MN-A
3 Full Legal (Registared) Address
Calla 28 #13A-15 Bogetd, Colombia
4 Full Primary Business Address {if different from above)
N.A
3 Date of Entity incorporation/establishmant
January 16th, 1991
& Select type of ownership and appand an ownership
chart if available
Ea Publicly Traded (25% of shares publicly traded) Mo
6 a1 IfY, indicate the exchange traded on and ticker
symbol
M.A
b Member Ovned/Mutual Mo
Ec Gevernment or State Owned by 25% or mare Yes
6d Privataly Qwned Mo
6d1 It Y, provide details of shareholders or ultimate
beneficial cwners with a holding of 10% or more i
7 % of the Entity's total shares compesed of bearer shares
M.A
8 Does the Entity, or any of its branches, operate under an Mo
COffshora Banking Licanse [QBLY?
ga IfY, provide the name of the relevant branchles
which operate under an QBL
N.A
2 Doas the Bank hawe & Virtual Bank License or provide i
services only through online channals?
10 Nams of primary financial regulatod/'supervisory authority
Superiniendencia Financigra de Colombia (Financizl Superintencency of Colembia)
11 Provide Legal Entity Identifier (LEI) if available
NIT 800, 148.823-5
12 | Provide the full legal name of the ultimate parert (if
| diffarant from the Entity completing the DDQ) s
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13 Jurisdiction of licensing authority and regulater of
ullimate parent
MNA.
14 Selec! the business areas applicable to the Entity
14a Retall Banking Mo
i4b Private Banking No
4 e Commercial Banking Yes
14d Transaclional Banking No
i4e Investment Banking Mo
14 f Financial Marks!s Trading Yes
14 g Securities Services/Custody Mo
14 h BrokeriDealer Mo
140 Mullilateral Development Bank Mo
14§ ‘Wealth Managemani No
14k Othar (plaase axpiain)
N.A
16 Does the Entity have a significant (10% or maora)
portfolio of non-resident customers or does it darive
more than 10% of its revenue from non-rasidant Mo
custemers? (Non-resident means customers primarily
rasidant In a different juiisdistion te the location whare
hank spryinas are aoovidad)
16a 1Y, provide the lop five countries where the nen-
resident customers are located.
MLA,
168 Saloct the closest valus.
16a Mumber of employees 201-500
16b Total Assals Greater than $500 million
17 Canfirm that all respanses provided in the above Section
are represamative of all the LE's branches. No branches
17 a I N, clarify which quastions the diffsrencels relate to
and the branch/es that this appliss te. Previous answers only apply lo BANCOLDEX, BANCOLDEX has only 1 local subsidiary, which has diffarent
nalure and businessas (frust company) end this subsidiary deas net offer or receive correspondant banking
servicas, This trust company applies tha general AMLICTF policies eslablished by the Bank,
18 [ appropriate, provide any additional infermatien/contest
1o the answers in this saction.
MN.A
[2. PRODUCTS & SERVICES _ : :
19 Does the Enlity offer tha follewing products and
servicas:
18 a Correspondent Banking Mo
18 a1 Iry
18 ata Does the Entity offer Camespondent Banking No
sarvices to domestic banks?
18 a1b Does the Entity allow domestic bank cliants to No
provids downstream ralationshing?
18 ate Does the Entily have processas and proceduras
in place to identify downstream relationships with |Ne
domestic panks?
19 ald Doa?. Ihe Entily offer Correspandent Banking No
L]
19 ala Does the Entily allow downstream relationships No
P——— i i 2
19 a1f Does the Entity have processes and procedures
in place to identify downstream relationships with [No
foreian banks?
19 a1g Does the Entily offer Correspandent Banking
sarvices to requiated Money Services Businessas|Ng
{MSBs)/Money ‘Value Transfer Services
18 ath Doss Ihe Entily allow downstream relationships
with MSBs, MVTSs, or Paymenl Servics Provider
{PSPsI7
18 ath1 MSHs Ma
18 ath2 MVTSs Na
18 athd PS&Ps Ma

50
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19 ati Does the Entity have processas and procedures
in place to identify downstream relationships with |Ne
MEBs MYTSs/PSPs7
19b Cross-Border Bulk Cash Delivery No
18¢ Cross-Border Remittances No
19d Domestic Bulk Gash Delivery No
19e Hold Mail No
19f International Cash Latter Mo
19 g Low Price Securities Na
19h Payable Through Accounts No
19i Paymant services to non-bank entities who may then
affer third party payment services to thair customers?| N
1911 If' Y , please salact all that apply below?
19i2 Third Party Pavment Service Providers No
1913 Virtual Asset Service Providers (WASPs) No
1914 eCommerce Platforms No
19i5 Cther - Plaase explain
13 Private Banking Mo
19k Remote Deposit Capture (ROC) No
191 Spensoring Private ATMs Na
19m Stored Value Instruments No
19n Trade Finance No
19¢ Virtual Assets Ng
19p For aach of the following please state whather you
offer the service to walk-in customers and if so, the
18 p1 Check cashing service No
19pla If yes, state the anplicable (evel of due diligence
19 p2 Wire transters |Na
19p2a If yers_state the applicable level of due diligence
19 p3 Foreian currency conversion |Ne
19 p3a If yes, state the apolicable level of due diligence
19pd Sale of Mongiary Instruments [Ng
19 pda It yas, state the apalicable |evel of dus diligence
19 p5 If you offer other services to walk-in customers
please provide more detall here, including
describing the level of due diligencs, NA,
13q Other high-risk products and services identified by
the Ertity (please specify)
NO
20 Confirm that all responses provided in the above Section
are representative of all msij:OE's branches Na branchis
20 a I N, clarify which questions the differencels relale to 2 : -
and the branch/es that this applies to, Previous answers only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has differant
nature and businesses (trust company) and this subsidiary does not offer or receive correspondent banking
services. This trust company applies the general AMUCTF policies established by the Bank.
21 If eppropriate, provide any additional information/contaxt
to the answers in this section,
MN.A
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programmie that sets minimum
AML, CTF and Sanctions standards regarding the
— |foliowing components:
22a Appointed Officer with sufficiant experience/expertise | Yes
22h Adverse Infermation Screening Yes
22¢ Beneficial Ownership Yes
22d Cash Reporting Yes
22¢e [ofn]n] Yes
22f ECD Yes
22 g Independent Testing Yes
22h Periedic Review Yes
221§ Policies and Procedures Yas
22 PEP Screening Yes
22K Risk Assesement Yes
221 Sanctions Yes
)
!
'.-"-'-—._-
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2m Suspicious Activily Reporling Yas
2n Training and Education Yas
220 Transactien Moniloring Yes
23 How many full time employees are in the Entity's AML, 1410
CTFE & Sanctions Compliance Depariment?
24 Is tha Entity's AML, CTF & Sanclions policy approved at
least annually by the Board or equivalant Senior Yos
Management Committea? If M, describe your practice in
Question 20
26 Doss the Board receive, assess, and chellange regular
reporling on the status of the AML, CTF, & Sanctions | Yes
7
26 Does the Enlily use third parties to carry out any
|components ef its AML, CTF & Sanclions programmea? No
28 a If ¥, provide furiher details
MA
a7 Does the entity have a whistieblower policy? No
8 Confirm that all responses provided in tha above Section
are represantativa of all the LE's branches Porartie
2Ba If M, clarify which guastions the difference/s relats to
and the branchies that this applies to, Pravious answers only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has differant
nature and businesses (trust company) and this subsidiary deas nat affer or receive correspondent banking
services, This trust company applies the general AMUCTF policies established by tha Bank.
28 If appropriate, provide any additional informationicontext
lo the answers in this section,
N.A,
[4. ANTI BRIBERY. & CORRUPTION
30 Has the Entity documented policies and pracedures
cansistent with applicable ABC regulations and Yas
requiramants o raasenably pravent, detect and raport
i lgn?
ki Deses the Entity have an anterprise wids programme that Yes
sats minimum ABC standards?
32 Has tha Enlily appointed a designated officer or officers
with sufficient experiancelsxparlise responsibla for Yes
i me?
33 Dioas the Entity have adequate staff with appropriate
levels of experiancelexpertiss to implement the ABC Yoz
programme’y
34 Is the Entity's ABC programme applicabls to: Bath jeinl vantures and third parties acting on bahalf of the Entity
35 Does the Entity have a global ABC policy that:
iBa Prehibits the giving and receiving of bribss? This
includes promizing, offering, giving, solicitation or
receiving of anything of valus, directly or indirectly, if |Yes
improparly intended to influence aclion of oblain an
edvantage
b Includes enhanced requirements regarding Yes
inte n ublic officials?
35¢c Includes a prehibitien against the falsification of
books and records (this may be within the ABC
policy or any other policy applicable o the Legal Yes
Entity)?
36 Yes
a7
reporting on the status of the ABC programma? S
38 Has the Entity's ABC Enlerprise Wide Risk Assessment
(EWRA) been completed in the last 12 months? Yas
iBa If M, provide the date when the last ABC EWRA was
completed,
MNA
38 Dees the Enlity have an ABC rasidusl risk rating that is
the nel result of the conirols effectiveness and the Yes
linherent risk assessment?
40 Dees the Entity's ABC EVWRA cover (he inherent risk
compenents detajied below,
40 a Patential liability creatad by Intermadiaries and other Yes
third-party providers 8§ aporopriate
40 b Carruption risks associatad with the countrias and
industries in which the Eniity does business, direclly |Yes
hrough 0 ia
ac Transsctions, products or servicss, including those
that invalve state-owned or siate-confrolled entities | Yes
40d Corruplion risks sssocialed with gifte and hospitality,
hirimgfinternships, charitable denetions and political |Yes
H
40 e Changes in business activities that may materially Yes
Increase the Entity's corruption risk
41 Doas the Entity's internal audit function or ather
independent third party cover ABC Policies and Yes
Procedures?
42 Dosas tha Entity provide mandatory ABC training to:
42a Board and senior Commitles Managemant Yas
42b 1gl Line of Defence Yes
42c 2nd Line of Defence Yes
42d 3rd Ling of Defence Yes
42e Third parties lo which specific compliance activities "
sublect to ABC rlsk have been gulsourced HolFpprcetls
42 Won-amployed workers as approgriate Vas

faantrantmrelnnme tante’
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a3 Does the Entity provide ABC training that is targeted to No
specific rolesresponsibilities and activities?
44 Confirm that all responses providad in the above Sectlion
are representative of all thgp[uE‘s branchas o brencheg
44a If N, clarify which guestions the differencals relata to '
and the branchias that this appiies to. Previous answers only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, whish has differant
nature and businesses {trust company) and this subsidiary does not effer or receive correspondent banking
sarvices. This frust company applies the general ABC policies established by the Bank.
45 If appropriate, provide any additional information/context
to the answers in this section,
MN.A
[5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Entity dosumented policies and procedures
consistent with applicable AML, CTF & Sanctions
reguiations and requirements 1o reasonably pravant,
detect and renort:
46 a Money laundering Yes
46 b Tarrorist financing Yor
46 e Sanctions violations Yes
47 Are the Entity's policies and procadures updated at least Ve
annually?
48 Has the Entity chosen to compara its palicies and
procedures against:
48 a U.S. Standards Mo
48 a1 I Y, does the Entity retain a recard of the results? [Mot licable
48 b EU Standards Mo
48 b1 if ¥, does the Entity retain a record of the results? |Net Applicable
49 Does tha Entity have policies and srocedures that
4%a Prohibit the opening and keeping of anonymous and Yes
fictitioys named accounts
49b Prohibit the opening and keeping of accaunts for Yes
unlicensed banks and/or NAFIs
49¢c Prohibit ¢ealing with other entities that provide Yes
barking services to unlicensed banks
49d Prohibit accountsirelationships with shell banks Yes
49 Prahibit dealing with another entity that provides Yes
____seryices {o shell banks
491 Prohibit epaning and keeping of accounts for Section Vi
: ok es
311 designated entities
49g Prehibit epening and keeping of accounts for any of
unlicensediunregulated remittznce agents, Yes
exchanges houses, casa de cambio, bureaux da
ents
453 h Assass tha risks of relationships with domestic and
foreign PEPS, including their family and close Yes

associates




Walfsberg Group Car

pondent Banking Due Dill Questionnaire (CBODQ) V1.4

48§ Defing the process for escalating financial crime risk
issussipotentially suspicious activity identified by Yes
amplovass

49 Define the process, whera appropriate, for
termingting existing customer relationships dusta  |Yes

48 k Define the process for exiling cllents for financial
crime ressons that applies across the entlty, Yes
ineluding fereion branches and affilistes

49| Define the process and controls to identify and
handie customers that ware previously exited for Yas
financial erime reasons if they seek to re-astablish a
relationshio

48 m Qutline the processas ragarding scraaning for
sanctions, PEPs and Adverse MediaMegative News | Y28

49n Quiline the processes for the maintenance of internal ViE
“walchlists"

50 Has the Entity defined a rigk tolerance statement or

similer document which defines a risk boundary around |Yes
|their business?

5 Does the Entity have record retention procedures thal Yes

I I

51a If ¥, whal is the retantion pericd?

5 years or more

52 Caonfirm that all responses provided in the above Seclion

ars representative zfoall thapLE's branches Na ranches

52a If 5, clarify which questons the differencels relats to
and the branchies that this applies o Pravious answars only apply to BANCOLDEX, BANCOLDEX has only 1 local subsidiary, which has different

nalire and businesses (rust company) and this subsidiary doas not offer or receive corraspandent banking
services. This trust company applies the genaral AMLI/CTF policies estetlished by the Bank.

63 If appropriate, provide any additional information/cantaxt

to the answers in this section,
NA
[6.AML, CTF & SANCTIONS RISK ASSESSMENT ; 3
54 Does tha Entity's AML & CTF EWRA cover the inherent
risk componenis deteiled below.

544 Cliant Yes

54b Product Yes

Bdc Channel Yes

g4d Geography Yas

55 Does the Entity's AML & CTF EWRA covar the controls

effactiveness componants detailad below,

66a Transaction Menitoring Yas

E6b Customer Dus Diligence Yee

85¢c PEP Ideniification Yas

55d Transaction Scraening Yes

§6a ﬂama Screening against Adverse Media/Negativa ves

s

BET Training end Education Yes

560 Governance Yes

85 h Management Information Yes

56 Has the Entity's AML & CTF EWRA been completed in Yos

the |ast 12 monihs?

S6a If N, provide the date when the last AML & CTF
EWRA was completed,

N.A.

87 Dees tha Entity's Sanctions EWRA caver the inherent

i iled below:

57 a Client Yas

57b Product Yas

§7¢c Channel Yas

57d Geograghy Yes

58 Dees the Entily's Sanctions EVWRA cover the controls

58a Custemer Due Diligence Yas

5B by Govarnance Yas

S8c List Management ‘Yas

58d Managemenl Information Yas

5
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58e Name Screening Yes
58 ¢ Transaction Scresning Yes
58 g Training and Education Yes
59 Has the Entity's Sanctions EWRA been complated in the Yes
last 12 meonths?
58a If N, provide the date when the |ast Sanctions EWRA
was completed.
M.A,
60 Corifirm that all respanses pravided in the above Section
are represantative zfqall lhsprE‘s branches Mo bramches
60a It N, clarify which questions the differencels relate to ! . :
and the branch/es that this applies to. Previous answers anly 2pply to BANCOLDEX. BANCOLDEX has anly 1 local subsidiary, which has different
nature and businesses (trust company) and this subsidiary does not offer or recaive carrespandent banking
| services. This trust company applies the general AML/CTF policies established by the Bank.
&1 |If apprepriate, provide any additional information/context
|to the answers in this section,
MNLA.
1
|7. KY€, EDD and EDD
62 Doas the Entity verify the idantity of the customer? Yes
63 |Do the Entity's policies and procedures set out when
COD must be completed, e g. at the tima of anboarding | Yes
or within 30 davs?
64 Which of the follewing does the Entity gather and retain
when conducting COD? Salact all that apphy
B4 a Customer identification Yes
B4 b Expectad activity Yes
Gde Meture of busi (employment Yes
Bid Cremarship structure Yes
Bd e Product usage Yes
64 f Purpese and nature of relationship Yes
B4 Source of funds Yes
&4 h Source of wealth Yes
&5 Are each of the follewing identified:
65 a Ultimate eneficial ownership Yes
65 al Are ultimate beneficial owners verified? Yes
65 b Authorised signatories (where applicabla) Yes
E5¢ Key controllers Yes
65d Other relevant parties Yes
I e e e e
BT Does the due diligence process result in custemeans Yes
receiving a risk classification?
&Ta i, what factors/criteria are usad 1o datermine the
customer's risk ¢lassification? Select all that appiy:
57 a1l Product Uzaga Yas
E7 a2 Geography Yes
67 a3 Business Type/industry Yes
67 a4 Legal Enfity type Yes
&7 a8 Adverse Information Yes
67 ab Dther {specify)
Transactional and KYC channels, snd PEF's stalus
&8 For high risk non-individual customers, is a site visita ¥
part of your KYC process? o
68 a 1Y, is this at:
68 a1 Onboarding Yag
68 a2 KYC renewal Yas
6823 Trigger event Yes
B8 ad Other Na
58 ada If yes, please specify "Other”
N.A
69 Does the Entity have a risk based approach 1o screening
customers for Adverse MediaiNegative Mews? Yes
B3 a IFY, isthis at:
63 al Onboarding Yas
89 a2 KYC renewal Yas

/j("lc'
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|compliance approval?

68 ad Trigger avant Yos
" W! hatia th! ; melh[ oi:]jf: :;z“::g Enfily to'screan for Combination of aitomaled and manual
™ Coes the Entity have a risk based approach to sereening
customars and connectad parties to datarming whather Yo
they are PEPs, or controlled by PEPs?
Tia If ¥, is this at
71 ai Onboarding Yos
Tia2 KYC renewsl Yes
71 a3 Tripger evant Yas
72 What is the method used by the Entity 10 screen PEPs? o
Combination of automaled and manual
73 Does the Entily have policies, procedures and
precesses 1o review and escalate potential malches from
scraening customars and connecled parlias to Yas
determine whether they ara PEPs, or cortrelled by
PEPs?
74 Is KYC ranewad at dafined fraquencies based on risk Yas
raling (Periodic Reviews)?
Tda If yes, salect all that apply.
T4 a1 Less than one year Yes
74 a2 1-2 years Yes
74 a3 3 =4 vears No
74 ad § years ar morg Na
74 ab Trigner-based or perpetual monitoring raviews No
Td ab Oliher {Pleasa specify)
Alerts and rad flags
T8 Does the Entity maintain and report metrics on current
and past periodic or trigger event due diligenca reviews?|Yes
76 From the list below, which caelegories of customers or
Indusiries are subject to ECD andior are restricted, or
prehibited by the Entily's FCC programma?
T6a Arms, defenca, military Prohibitad
76 b Respondent Banks EDD on risk-based approsch
76 b1 If EDD of restricted, does the EDD assessment
contaln the elements as set out in the Waolfsberg |Yes
i incicles 20222
Thc Embassies/Consulates No EDDVrestriction or prohibitien
T6d Exlractiva industries EDD on risk-based approgch
i6e Gambling customers Prohibitad
Tef General Trading Companies EDD on risk-bazed approach
76 g Marijuana-ratated Entities Prohibited
76 h MSB/MVTS customers Prohibited
761 Nen-account customars Do not have Lhis catenory of customer ar industry
76 ] Non-Gevarnmant Organisations. EDD on risk-based approach
T6 k MNen-resident cusiomers Prohibilad
761 Nuclear power Prohibilad
T6m Payment Service Providers Prohibited
76 n PEPs EDDC on risk-based approach
76 o PEP Closs A EDD on risk-based approach
T6p PEP Related EDD on risk-based approach
T8 g Precious metals and stones EDD on risk-based approach
76 ¢ Red light businesses/Adult enterlainment Prohibitad
T6s Regulated charities EDD on risk-based approach
76t Shell banks Prohibitad
T8 u Travel and Tour Companjes EDD on risk-based approsch
Ty Unregulated charifies Prohiblied
76 w Used Car Dealers Prohibited
T8 % Virual Asset Sarvice Providers Prohibited
Ty Other {specify)
MN.A
77 If rastricted, provide detalis of the restriclion
In aceordance with BANCOLDEX's AML policies, customers and counterpartias that carry oul the aclivities
described as prohibited can not execute fransactions with the Bank
T8 Does EDD require senior business management andfor

Yes

,-rjr\j‘\
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78a Y indicate who provides the approval: Bath
79 Doas the Entity have specific procadures for anbaarding
entities that handle client money such as lawyers, Yes
sccountants, consultanis, real estate agents?
80 Does the Entity perferm an additional control ar quality Yos
review on clisnts subject ta EDD?
81 Ceanfirm that all responses provided in the above Section No branches
are reprasentative of all the LE's branches
81a It N; clarify which questions the differancefs relate to
and the branchies that this epplies to Praviaus answers only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has diffarerit
nature and businesses (trust company) and this subsidiary does not offer or receive cerrespondent banking
services. This trust company applies the general AMLICTF policies established by the Bank.
82 If appropriate, provide any additional infarmatienicontext
e the answers in this sectien.
M.A.
[8_ MONITORING & REPORTING
a3 Does the Entity hava risk based policies, procedures
and monitoring processes for the identification and Yes
i i activiy?
84 What is the methad used by the Ertity 1o manitor oo
transactions for susgicinusyggivi],'gﬂw Combination of autemated and manual
84a If manual or combination selectad, specify what type
of fransactions are monitored manually "
Analysis of information that includes red flags in know your customer or update process.
24b If automated or combination salectad, ars intemal Bath
system or vandar-sourcad tools used?
84 b1 | If Vendor-sourced tool' or 'Both” selecied, what is
the name of the vendoritool?
| Plus T1 - ACRM Monitor Plus
|
84 b2 Wher was the tool last updated? 1-2 years
B4 b3 'When was the autormated Transaction Monitoring | 1year
_____apolication last calibeated?
BS Daes the Entity have regulatory raquiremants to report Vs
Suspicious transactions’?
a5 a 1Y, does the Entity have palicles, procedures and
processes 1o comply with suspicious transaction Yes
raporting reguirements?
86 Does the Entity have policias, proceduras and
processes to review and escalate matters arising from  |Yes
the monitoring of custemer transactions and activity?
a7 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
B r ; gnitoring?
88 Doas the Entity have processes in place to respond to
Request For Information (RF1s) from other entitiesina | Yes
Himelv. manner?
89 Does the Entity have processes in place to send
Requests for Information (RF1s) io thalr customersina  |Yes
timely manner?
a0 Confirm that all responses provided in the above Section
re reprosentative of all the LE's branches I Eanches
90 a If N, clarify which questions the differance/s relate to . ; Y
and the branchfes that this applies to Previous answers only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has different
nature and businesses (tnest company) and this subsidiary does not offar or receiva corraspondant banking
servieas, This trust company applies the genaral AMLICTF policies astablished by the Bank.
91 I appropriate, provide any additional information/context

to the answers in this section.

N.A,

[9. PAYMENT TRANSPARENCY

a2 Does the Entity adhere to the Wlfsberg Group Payment Yos
rans| ncy Sta




/%C.\

Wiolisbarg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

83 Dees the Entity have pelicies, proceduras and
processes lo comply with and have cantrols in place to
93a FATF Recommendation 16 Yas
93 b Local Regulations Yes
93 b1 IFY, specify the regulation
1. Decree 633/1593 (Colombian Financial Statute)
2. Basic Legal Circular Lettar N° 029/2014, issuad by the Financial Superintendency of Colombla
e If M, explain
84 Does the Entity have controls (o suppart the inelusion of
requifed and accurate originator informalian in cross Yes
border pavment messages?
85 Does the Entity have contrels to support the Inclusion of
required beneficiary information cross-border payment  |Yes
Messaqes?
95a If'Y, doas the Entity have procadures to include
beneficiary address including counlry in cross bordar |Yes
paymenls?
86 Cenfirm that all responses pravided in the above Section
ara reprasentative of gl the LE's branches No-bearicheg
96 a I M, clarify which guastions the differencels relate lo .
and the branchies thal this applies to. Pravious answers only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has differant
nalure and businesses (trust company) and this subsidiary dees not effer or receive correspondent banking
sarvices, This trust company applias the ganeral AML/CTF policies established by tha Bank.
a7 If appropriate, provids any additional information/context
to the answers in this section,
MN.A.
[10. SANCTIONS y i
98 Doas tha Entity have a Sanctions Polley appreved by
managemant ragarding compliance with sanctions law
applicabla to the Entity, including with respecl fo its Yas
business conductad with, or through accounts held at
foraign financial institutions?
] Doas the Entity have policles, procedures, or other
controls reasonably designed to prevent the use of
another entity's accounts or servicas in a manner
causing the ofher entity 1o viclale sanclicns prohibitions | Y55
applicabie to the other entity (Including prohibitions
within the other entily's local jurisdiction)?
100 Does the Entily have policies, procedures or other
controls reasonably designad to prohibit and/or detect
actions taken to evade applicable sanctions prohibitions,
such as sirlpping, or the resubmission andfor masking, | 128
of sanctions relevant information in eross bordar
iransactions?
101 Does the Entity screen its customers, including
ficial ownership infermation collected by the Entity, Yai
during cnbualdlng and regularly thereaftar against
|Sanctions Lisis?
102 What is tha method used by the Entity for sanctions. Automated
screaning?
102a If 'automated or *both automated and manual’
selecled:
102 a1 Are Internal system of vender-sourced fools Vendor-sourced tools
102 ala If & 'vendor-seurced tool’ or 'both’ salectad,
whal e the name of the vandar/tool?
Cluster IT Consulting SAS - Cantinala Appliance
102 a2 When did you last test the effectivenass (of
finding true malches) and complalanass (kack of <1 yoar
missing dala) oflhe matching configuration of the
in In
103 Doas the Entity screen all sanctions relevani data,
inciuding at a minimum, enlity and localion infermaticn, Yes
contained in cross bordar transactions against Sanctions
Lisis?
104 What is the method used by the Entity? Automated
105 Does the Entity have a dala quality management
programme o ensure that complete data for all Yas
liransactions. are sublect o sanclions scresning?
106 Select the Sanctions Lists used by the Entity in its
——|sancfions screening processes:
106 a Cnmlldmd United Nations Security Gouncil Used for scraening custemars and beneficial ewners and for filtering transactional data
1066 u"ile.d States Dopartmen of the Treasury's Gffice of UUsed for screening customars and benaficial owners. and for filtering ransactional data
Foreian Assets Control (OFAC)
s ?D"l—:'g 1“' Fleeriolal Sarictohe Implemahtatibn BMT- 1y caior sereening customars end beneficial ewners and for filtering transacticnal data
106 d European Unien Consolidatad List (EU) Used for screaning cuslomers and beneficial ewners and for fillering transeciicnal data
106 & Lists maintained by cther GF member countriss Used for screening customers and beneflcial owners and for lilbering transacticnal data
106 f Other {specify}
Interpal, IDB, WB, and othar information provided by colombian authorities
107 When regulatory authorities make updates to thair
Sanclions list, how many business days befora the anlity
updatas thair active manual andior automated screening
gvelems goainst
107 a Customer Data Samea day to 2 business days
10T h Tranaactions [ama dav to 2 hisinass davs
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1
108 Does the Entity have a physical presence, a.g.
branches, subsidiaries, or represantative offices located
in countriesiregions against which UN, OFAC, OFS|, EU |Na
or 37 member countries have enacted comprehensive
jurisdiction-based Sanctions?
108 Canfirm that all responses provided in the above Section
are reprasantative of all thEpLE's branches Bicrbpupehi
0%a if N, clanify which questions the difference/s relate o : :
and the branch/es that this applies to, Pravious answers only apply to BANCOLDEX, BANGOLDEX has only 1 local subsidiary, which has diffarent
nature and businesses (trust company) and this subsidiary doas not offer or receive corespendent banking
saervicas, This trust company applies the genaral AMLICTF policies established by the Bank,
110 If appropriste, provide any additional information/eontext
to the answars in this section.
N.A
[11. TRAINING & EDUCATION
11 Does tha Entity provide mandatery training, which
includas:
M1a Identification and raperting of transactions to Vas
aovernment authorities
1M1b Examples of different forms of money laundering,
terrorist financing and sanctions viclations relevant | Yes
r r
Me Intemal policies for controlling money laundaring, vas
terrorist financing and sanctions viglations
111d New issues that eccur in the market, e.g. significant Yas
latary cti ulations
111e Conduet and Culture Yeas
111 € Fraud Yas
112 1s the above mandstory training provided to ©
1122 Board and Senior Cemmittes Management Yas
112b 1st Line of Defence Yes
112¢ 2nd Line of Defence Yes
112d 3rd Line of Defenca Yas
112e Third parties to which specific FCC activitias have Not Apglicable
| been outsourced
112 f Non-employed workers (contraciors/consultants) Yas
113 Does the Entity provide AML, CTF & Sanctions training
ihat is targeted to specific roles, responsibilities and
high risk products, services and activitias? Yes
14 Does the Entity provide customised tfraining for AML, Vit
CTF and Sanctions staff?
1142 i Y, how frequently is training delivered? Annually
115 Caonfirm that all responses provided in the above Section
are raprasantative of all the LE's branchas No brangfizs

S
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116a It N, clarify which quastions the differancels relate to
ard the branch/es that this applies to. Pravious answers only apply 1o BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has differant
nature and businesses (trusl company] and this subsidiary does not offar or receive correspondant banking
servicas. This trust company applies the general AMLICTF policies eslablished by the Bank.
118 If appropriate, provide any additional information/context
to the answers in this section,
N.A,
|12. QUALITY ASSURANCE /COMPLIANCE TESTING 3
17 Does the Entity have a program wide risk based Quality
Assurance programima for financial crime (separale from |Yes
lthe indepsndent Audil funclioni?
118 Doas the Entity have a program wide risk basead
Compliance Testing process (separate from iha Yes
17
1189 Confirm that all responses provided In the above Section
are representative of all the LE's branches Hphranshea
118a It N, elarify which questicns tha diffarencefs ralats to
and Ihe branchfes that this applies to. Frevious answers only apply to BANCOLDEX, BANCOLDEX has only 1 local subsidiary, which has different
nalura and businesses {rust company} and this subsidiary does not offer or receive correspondent banking
services. This trust company applies the genaral AMLICTF policies established by the Bank.
120 If appropriate, provide any additional informationicontext
fo the answers in this section.
IN.A
[13. auDIT .
11 In addition to inspactions by the governmant
suparvisorelregulators, does the Ertity have an internal
audit function, a testing funclion er other indepandant Yes
third parly, or bath, thal assesses FCC AML, CTF, ABC,
Fraud and Sanciions policies and practices on a regular
haslz?
122 Heow often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122 a Internal Audil Department Yearly
122 b External Third Party Yeary
123 Does the internal audit function er ether Indepandart
et . 1 cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and Yas
procedures
123b Enterpriza Wide Risk Assessmant Yes
123 ¢ Governance Yes
123d KYCICDDIEDD and underlying methedologies Yas
123e Mame Screaning & List Management Yes
123 ¢ Reporting/Metrice & Managemant Information Yas
123 g Suspicious Activity Filing Yas
123 h Technology Yes
123§ Transaction Moniforing Yes
123 § Transaction Screening including for sanctions Yoz
123k Training & Education Yes
1231 Othar (specify)
N.A
124 Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy and | Yes
£0 7
125 Confirm that all responses pruvladed In the above section Ko Bearchss
ara reprasantative of all tha LE's brapches
125 a If N, clarify which questions the differencels relate to
and tha branch/es that this applias to. Previous answars only apply to BANCOLDEX. BANCOLDEX has only 1 local subsidiary, which has different
nature and businesses (frust comparny) and this subsidiary does not offer or recaive corraspondent banking
servicas. This trust company applias the genaral AMLICTF policies established by tha Bank.
126 if appropriate, provide any additional Informationicontext
to the answers |n this section,
ML.A
|14. FRAUD g :
127 Does the Entily have policies in place addressing fraud ¥
rsk? =
128 Dees the Entily have & dndic:ted team respensitis for Yas
g & o ina {1

. B
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129 |Does the Entity hava real time monitaring to detect Yes
fraud?
130 Do the Entity's processes include gathering additional

|informatian to support its fraud controls, for example: 1P |yes
|address, GPS location, and/or device |07

131 Confirm that all rasponses provided in the above section No branches
—|are reprasentative of all the LE's branches
131a I N, clarify which questions the difference/s relate to ) L = ;
and the branchies that this applies to, Previous answars only apply to BANCOLDEX. BANCOLDEX has ofly 1 local subsidiary, which has different

nature and businesses (frust company) and this subsidiany does not offer or receive correspandent barking
services. This trust company applies the general fraud policies established by the Bank,

132 If appropriate, provide any additional informetionicontext
to the answiers in this saction. -

Declaration Statement

Walfsbarg Group Correspondent Banking Due Diligencs Questionnaire 2023 (CBODA V1.4)

Daclaration Statement (To be signed by Global Head of Comaspandent Barking or equivalent pesiton haider AND Group Money Laundering Prevertion Officer, Global Head of Anti- Money
Laundering, Chisf Compliance Officer, Global Head of Finaneial Crimes Compliance OR aguivalent)

Banco de Comercio Exeror de Colombia (Financial Institution name) is fully commitied to the fight against financial crime and makes
avery effort to remain in full fiance with all epplicable financial erime laws, ragulations and standards in all of the jurisdictions in which it dees Business and halds accounts,

The Financial Institution undaratands the critical Importance of having effective and sustainable controls to combat financial crime in orde to protect its reputation and to meet its legal and regulatary
obligations.

The Financial instiution recegnises the impartance of Transparency regarding parties to trensactions in international payments and has adoptedfis committed ta adepting thesa standards,

The Financial Institution further certifies it complies with  is working io comply with the \Woifsberg Comaspandent Banking Principles and the Welfsherg Trade Finance Prineiples. The infarmatian
previded in this Wollsberg CEDOG wil ba kept-cuerent and wil be updated no less fraquently than every sighteen ments.

%
The Financial Institution commits to file accurate supplemental information en a timaly basis.
i 3 ;

§ .
i S \
I. Juan Riagn Jaramillg Gonzalez (Global of Corfespn'pdan‘t Banking ar equivalent), cerify that | have read and understond this deciaration, that the answers provided in this Walfsberg C800Q
are complete and carrect to my honest belielhand that | am authorised to executs this declaration on behall of the Financial Instiution.

I, Juarf Carios Samienta Espinel (MLRO or equi

|
1ant). carbify that | have read and understood this declaration, that the answars provided in this Walfsberg CBODQ are complste and comect to my
honest b agd'that | am authorised to exs

this U-a?ﬂraﬂcn on bahalf of the Financial Institution,

Uary/11/2025 (Signature & Date)

Fd o Sexmmb

* february/11/2025 (Signature & Date)
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